
Contract	Withdrawal 
According	to	§	7	and	the	following	law	no.	102/2014	Coll.	of	Laws	on	consumer	protection	in	the	sale	of	goods	or	

services	on	the	basis	of	a	distance	contract	or	off-premises	contract	and	on	amendments	and	supplements	to	certain	
laws	as	amended	by	subsequent	legislation					

 

Name	and	surname:	

Address:	

Telephone	number:	

Email:		

IBAN:	

	(Hereinafter	referred	to	as	„Consumer“)	 

According	to	§	8	and	the	following	law	no.	102/2014	Coll.	of	Laws	on	consumer	protection	in	the	
sale	of	goods	or	services	on	the	basis	of	a	distance	contract	or	off-premises	contract	and	on	
amendments	and	supplements	to	certain	laws	as	amended	by	subsequent	legislation	I	hereby	
withdraw	from	the	contract	of	sale	concluded	with	the	contractor	

Sestrice	Ltd.	
Tupolevova	4	
851	01	Bratislava	
Slovakia	

ID:	50076701		
VAT	ID:	SK2120165630		

Based	on	my	order	from	.	.	.	.	.	.	.	.	.	.	.	.	.	.	with	the	invoice	no.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	 

Hereby	I	return	goods	(exact	name	and	size):	 

.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	

Reason for product return (optional): .	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.		

According	to	§	10	section	4	of	the	Law	no.	102/2014	Coll.	of	Laws	as	amended	the	seller	is	entitled	to	require	the	
consumer	to	repay	the	diminished	value	of	goods	that	was	caused	due	to	such	manipulation	with	goods	that	is	beyond	
the	manipulation	necessary	to	identify	properties	and	functionality	of	the	goods.			

According	to	§	9	section	2	of	the	Law	no.	102/2014	Coll.	of	Laws	as	amended	the	seller	is	obliged	to	return	the	
payments	to	the	consumer	in	the	same	manner	the	consumer	paid	for	the	goods.			

With	its	signature	the	consumer	confirms	the	accuracy	of	the	listed	data.		

 

In	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	,	on	(date)	.	.	.	.	.	.	.	.	..	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	consumer	signature	 



Consequences	of	Contract	Withdrawal 

After	withdrawal	from	the	contract	you	will	be	refunded	all	payments	done	in	connection	with	concluding	
the	contract,	especially	purchase	price	including	shipping	costs.	Payments	will	be	refunded	without	delay,	
no	later	than	14	days	since	the	day	we	receive	your	contract	withdrawal.	Your	payments	will	be	refunded	
in	the	same	manner	you	paid	for	the	goods	unless	you	have	explicitly	agreed	to	other	way	of	refund,	
everything	without	incurring	any	additional	charges.						

 
 


